CERTIFICATIONS AND TECHNICAL SUPPORT

At Palapas Sinteticas de México, the quality and safety of our products result
from the use of high-grade raw materials and manufacturing processes
developed under strict technical standards.

Our synthetic thatch has characteristics that make it highly reliable for
applications in tourist, commercial, and residential environments:

e Complete impermeability, preventing moisture absorption and material
degradation.

* Resistance to heat and ignition sources, including pyrotechnic residue,
glowing embers, cake sparks, and even direct exposure to a torch flame,
without combustion propagation.

* High mechanical tear resistance, thanks to its superior thickness and the
structural quality of the material.

* High resistance to inclement weather, maintaining its mechanical
properties and appearance during long periods of exposure to sun, wind,
and rain.

* Homogeneous consistency in color and opacity, preventing light leaks and
providing a uniform appearance.

* Manufacturing processes developed under the international standard ISO
9001:2015, guaranteeing documented and controlled management systems
that meet international standards.

These characteristics have been evaluated and validated through tests
conducted by specialized public and private organizations and laboratories.
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